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Company
Introduction

We wish to introduce our company EAGELTEL
SYNERGY LTD and to express our due interest in the
provision of Telecommunication-related services,
Power equipment Installations, Cell sites maintenance
(Active and passive), Logistics, and consultancy
services to your esteemed organization.

EAGELTEL SYNERGY LTD; is a Telecom company
incorporated in Nigeria with well-experienced staff
that has been in the telecom business for over twenty
(20) years within Nigeria and neighbouring West
African countries (Ghana & Benin Republic). We
understand the terrain of Telecom business in Nigeria
and will make a perfect complement to any client that
comes calling.

The global situation has allowed more collaborative
efforts between local firm(s) and international firm(s)
in the provision of qualitative services to the end
users. In light of this, we propose that you establish a
mutually beneficial business relationship with us to
showcase our professional capabilities.

We look forward to your prompt response.
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EAGELTEL SYNERGY LTD.

Powering the future
of connectivity!

We are your one-stop solution for
telecom and power installations.
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Who We Are

EAGELTEL SYNERGY LTD is a dynamic and experienced telecommunications
company, based in Nigeria, with a strong presence and a proven track record of
over two decades in the telecom industry. Our commitment to excellence,
innovation, and reliability has earned us a reputation as a leading provider of
Telecommunication-related services, Power equipment Installations, Cell site
maintenance (Active and passive), Logistics, and consultancy services

We are a multi-disciplinary dynamic
company that offers top-quality, first-
class precision services and products
in the field of telecommunication.

As a young growing company, our
mission is to excel in prompt and
excellent delivery of high-quality
services and products with cost-
effectiveness to give our esteemed
clients the utmost satisfaction.

We have expertise in Power
Installations, Cell Site Maintenance
and consultancy services, Turnkey
projects Supply and distribution of
diesel to cell sites.

We provide these services and
products by employing specific
planning techniques, advanced skill,
and Just in Time (JIT) supply, and
distribution techniques, rapidly
deploying a wide range of solutions to
solve problems.
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Our Vision

To be the catalyst of digital
transformation in Africa,
empowering nations and
enterprises through cutting-
edge telecommunications
solutions, sustainable power
infrastructure, and
unwavering commitment to
excellence.

Our Mission

Our mission is to deliver
superior telecommunications
solutions and services that
empower businesses,
enhance connectivity, and
contribute to the growth and
development of the
telecommunications sector in
Nigeria and neighboring West
African countries.

We have institutionalized a value system that embraces
honesty, integrity, and reinforcement of corporate values
through consistent training and routine personality staff
appraisal.

These values have influenced our approach to product and service delivery over
time, enabling us to evolve services that are a reflection of the best ideas,
resulting in services that uniquely satisfy user's needs and respond to all
requirements.

We envision a future where seamless connectivity and innovation drive progress, enabling individuals and
organizations to reach new heights of success and prosperity. EAGELTEL SYNERGY LTD aims to be at the

forefront of this transformative journey, shaping a connected world for generations to come.”

This vision encapsulates your company's aspirations to play a pivotal role in the telecommunications and
power sectors in Africa, fostering innovation, connectivity, and sustainable growth. Feel free to refine or

adapt it to align perfectly with your company's long-term objectives and values.
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Our Services

Managed Service Civil Engineering/ Telcomm
Department Department

Electromechanical Consultancy
Department Department

With the current wave of globalization, there is no doubt an increase in the
installation of telecommunication network sites, which also requires consistent
management, monitoring, and maintenance. We are capable of allowing you to
smile at excellence. We supply services such as Managed Service (Cell Sites
Maintenance [Active and passive]), Telecom Infrastructure Built (Civil and
telecom Equipment Installation) energy (Oil and Gas).

Do you require a continuous, efficient, and prompt supply? You need not look
very far because it will be in our best interest to partner with you in this regard.
Our consultancy service is open to clients with a flair for excellence. We take
responsibility for making sure you get the best advice and ideas. The success
and satisfaction of our clients are our fulfillment and asset.
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Managed Service Department

EAGELTEL SYNERGY LTD.
maintenance department is a unique
total engineering and technical
services solution that bridges the
technical and human capacity (human
resources) gaps that divide the
telecom maintenance business world.

Our aim is striving for excellence,
being unlimited, being right on target,
being ahead of competitors, meeting
customer's demands, and moving our
client's business forward.

We do not only fix it when systems
malfunction or breakdown, but provide
a complete and comprehensive

06

ANYPROFILE | Services

.J‘

solution: regular checks and
monitoring of your systems and
facilities, providing timely intervention
at the right place and time, and
ensuring that the right people and
right parts are always available. With
our maintenance department, you
never stand alone. Together we grow
your business and place you ahead of
your competitors.

Furthermore, we are currently
maintaining 40 (Forty) 9mobile sites
for Esco Energy Vision, located in
Abuja and Sokoto and 38 Globacom
cell sites located in Lagos.
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Services

Conversant with the commitment required in the ever-expanding
telecommunication industry, we do not leave anything to chance. Our
maintenance department, drawing from the growing of its large network of
highly qualified and well-exposed team of engineers provides maintenance
management services for telecommunication vendors and telecommunication
operators.

To provide managed services in an effective and efficient way, our maintenance
department has developed a suitable O&M process to achieve excellence in
Telecom. This process is divided into three sectors.

Operation & maintenance process sectors

Preventive Diesel
Maintenance Team

« Field maintenance « Supply and

services C i Distribution of
orrective diesel on sites.

« Periodical Maintenance
maintenance « Periodical check of
services « First- and second- diesel levels.
line support

+ Auxiliary equipment services.

repair/ replacement
services. « Field operational
staff services.

« Core network site
maintenance
services




@ EAGELTEL .
(A?Gk SYNERGY LIMITED COMPANY PROFILE | Services

Responsibilities

Preventive Maintenance

a. Field maintenance service: This is responsible for the 1st level fault
management, on-site fault handling, and service restoration of all
equipment and facilities.

b. Periodical maintenance service: This is responsible for the Power and
Electrical gadgets on site including Gen Set servicing.

c. Auxiliary equipment repair/replacement service: This is responsible for
the service parts that need to be replaced or repaired with the permission
of our client.

Corrective Maintenance

a. First- and second-line support service: This involves corrective
maintenance under the supervision of NOC and the task is carried out to
fix or adjust equipment defects and failures. The second line includes the
replacement of units, boards, components, and modules with the client's
permission.

b. Field operational staff services: This provides the appropriate staff to
execute appropriate actions such as on-shift day-to-day O&M of the
network as agreed with the client.
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Civil Engineering Department I

Our Civil Engineering Department
plays a pivotal role in laying the
groundwork for seamless connectivity
and infrastructure reliability. With a
keen focus on architectural design,
this department stands as the
cornerstone of our operations. It is
structured into two specialized units,
each contributing uniquely to our
mission:

1. Construction Unit:

Our Construction Unit is the driving
force behind the realization of telecom
and power infrastructure projects.
With precision and expertise, our
seasoned architects and engineers
meticulously plan and design the civil
works necessary for each site. From
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site preparation to foundation
construction, this unit ensures that
every project is built to withstand the
test of time.

2. Tower Erection Unit:

In the fast-paced world of
telecommunications, tower erection is
a critical operation. We specialize in
the safe and efficient installation of
telecom towers, seamlessly
integrating antennas, transmitters,
and supporting equipment. Safety and
precision are our top priorities,
ensuring that every tower we erect
contributes to uninterrupted
connectivity.
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At EAGELTEL SYNERGY LTD, our Civil Engineering Department is driven by a
passion for precision, innovation, and excellence. We take pride in our ability to
transform blueprints into reality, creating the sturdy and reliable infrastructure
that underpins modern telecommunications and power solutions. With a strong
commitment to sustainability and a focus on meeting the unique needs of our

clients, we stand as a trusted partner in building the future of connectivity and
power distribution.

Services

Construction Tower Erection

This is the first unit to swing into action The duties of this unit include:
on the completion of the architectural
plan. The key functions to be

« Erection and painting of tower
performed by this unit include:

« Erection of mast on rooftops

« Marking and Clearing of green « Erection of self-supporting
fields towers

« Excavation and backfilling with « Installation of GSM antenna
laterites support poles

« Tower Foundation design and « Installation of guyed mast.
construction

« Perimeter Fencing
« Pillar and Plinths casting

« Construction of access roads;
asphalted and un-asphalted
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Telecom Equipments (TE) Installations
and Software Configuration
Our TE equipment installations and soft ware configuration includes:

« Installation, configuration and Commissioning of Micro Wave (MW) Radios, encompassing both
PDH (Plesiochronous Digital Hierarchy) and SDH (Synchronous Digital Hierarchy).

» Installation and commissioning of BTS (Base Transceiver Station) and BSC (Base Switching
Center) sites. Optic Fibre distribution Frame ( ODF), Digital Distribution Frame (DDF), Add —
Drop Multiplexer (ADM) and cell site integration with the BSC site via Time Slot allocation.

The SDH Micro Wave for Long Haul transmission and Fiber, forms the back bone
of modern telecom Network. Our Optical Distribution Frames (ODF) form the
backbone of modern telecom networks, providing efficient management and
organization of optical fibers. Our expertise lies in deploying ODF solutions that
ensure seamless connectivity, easy maintenance, and optimal performance for
your network infrastructure.

We pride ourselves on delivering tailored telecommunication solutions, employing
industry best practices to ensure the seamless integration, optimal performance,
and reliability of your telecommunication infrastructure.

Recent Installation Projects

‘ ,._..ﬁ,y_ﬁﬂj

Installation of Optic fibre Distribution Frame (ODF) and Add Drop Installation, configuration and
Multiplexer (ADM) with the configuration and site integration. commissioning of Mice Wave
radios ( PDH & SDH)
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EAGELTEL SYNERGY LTD.

Men at
Work




Electromechanical Department I

Our Electromechanical Department is
the driving force behind the seamless
integration of power and electrical
solutions that empower modern
telecommunications and
infrastructure. Comprising two
specialized activity units, Power and
Electrical, we are committed to
delivering excellence in every aspect
of electromechanical engineering.

1. Power Unit:

In the dynamic world of telecom and
infrastructure, reliable power is the
lifeblood that keeps operations
running smoothly. Our Power Unit is
dedicated to ensuring uninterrupted

power supply for critical infrastructure.

With a deep understanding of power
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generation, distribution, and
management, we design, install, and
maintain power systems that meet the
most stringent standards of efficiency
and reliability. Whether it's optimizing
energy sources or implementing
backup solutions, we power your
progress.

2. Electrical Unit:

Electrical systems are the nervous
system of modern infrastructure. Our
Electrical Unit specializes in designing,
implementing, and maintaining
electrical systems that provide the
spark of life to your projects. From
lighting and wiring to control systems
and automation, our team of expert
engineers ensures that every
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electrical component functions seamlessly. We embrace the latest technologies
to enhance safety, efficiency, and sustainability in all our electrical solutions.

With a relentless commitment to quality, safety, and sustainability, we are your
trusted partner in powering progress and illuminating possibilities. Choose
EAGELTEL SYNERGY LTD for all your electromechanical needs, and let us
empower your projects with the energy and intelligence they deserve.

Services

Power

«Installation and maintenance of
Diesel Generating sets on Cell
sites

« Supply of Diesel (AGO) to the cell
sites

« Installation of step-down
transformers with permission
from the Power Holding Company
of Nigeria (PHCN)

Electrical

« Supply and installation of
earthing and lightening systems

« Supply and installation of lighting
systems (sockets and lighting
points)

« Wiring of shelter and alarm
system installation

« Supply and installation of Air
conditioning and exhaust fan
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Hybrid Solutions

Our electrical hybrid solutions installations
represent cutting-edge integration of
renewable energy sources with traditional
power systems.

Our Power Distribution Frame (PDF) stands
as the core component of these
installations. It serves as the central control
unit, efficiently managing the flow and
distribution of power from various sources.
The PDF ensures reliability, scalability, and
safety in energy distribution, offering
customizable configurations to meet
diverse energy demands while adhering to
industry-leading standards.
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Consultancy Department I

At EAGELTEL SYNERGY LTD, our
Consultancy Department serves as
the compass guiding our clients
towards excellence in the complex
and ever-evolving world of
telecommunications and
infrastructure. Our dedicated team of
experts specializes in providing
tailored recommendations and
invaluable insights to help our clients
make informed decisions and achieve
their goals.

Expert Guidance:

In a rapidly changing industry, having
access to the right expertise can
make all the difference. Our
Consultancy Department offers a
wealth of knowledge and experience
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in telecommunications, power
infrastructure, and related fields.
Whether you're planning a new
project, optimizing existing operations,
or navigating regulatory challenges,
our consultants are here to provide
you with ideal recommendations and
strategies that align with your
objectives.

Strategic Partnerships:

Building strong partnerships and
synergies is at the heart of our
consultancy services. We work closely
with our partner(s) (EAGELTEL) to
provide a comprehensive suite of
engineering and technician solutions
to telecommunications companies.
These partnerships allow us to
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seamlessly connect our clients with top-tier engineers and technicians who
specialize in areas of specific interest. This collaborative approach ensures that
our clients have access to the best talent and resources in the industry.

Client-Centric Approach:

Our Consultancy Department takes a client-centric approach, focusing on
your unique needs and challenges. We believe that every client is distinct,
and our recommendations are tailored to address your specific
requirements and goals. Whether it's optimizing network performance,
enhancing efficiency, or achieving regulatory compliance, we are
committed to helping you succeed.
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Why Work with Us

Proven Expertise

With over two decades of experience in the
telecommunications and power infrastructure sectors,
we bring a wealth of knowledge and a track record of
success.

End-to-End Solutions

We offer a comprehensive suite of services, from
architectural design and construction to tower
erection and maintenance.

Quality Assurance

Quality is at the heart of everything we do. Our
commitment to excellence guarantee that every
project we undertake is executed with precision and
durability.

Safety First

Safety is non-negotiable. We prioritize the safety of
our team members, clients, and the communities in
which we operate. Stringent safety protocols are an
integral part of our operations.

Regional Expertise

Our deep understanding of the Nigerian and West
African telecom landscapes allows us to navigate
regulatory challenges, leverage local resources, and
provide tailored solutions for the region.



From Installation to
Maintenance,
Excellence All the Way

Contact us today to start your journey
towards excellence service.

QS 0803-491-4065
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